
 

Barclays Kenya to close branches as tech takes hold

Barclays Bank of Kenya (BBK) is closing seven of its branches in the country.

Management says the move is part of the bank's optimisation exercise that seeks to review its efficiency in line with the
changing needs of customers.

BBK managing director Jeremy Awori says staff will be redeployed based on available opportunities and matching
competency skills.

Jeremy Awori, CEO: Barclays Bank Kenya

"We have briefed the impacted colleagues and HR will help them make a smooth transition as the change takes effect. I
would like to assure you that this process will be executed meticulously putting the interest of our staff, customers and
shareholders at the centre," Awori said in a statement.

He says all the affected areas are well served by agency banking outlets and have a Barclays Branch or ATM in close
proximity.

An uptake in mobile, online and alternative channels by customers has driven the bank to review its operation in the face of
a challenging environment.
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"Consequently, in order to satisfy our customers' preferences and provide the desired customer experiences both now and
in the future, we have been investing in automation and digitisation programs," management said.

Customers who have accounts in these branches will have the freedom to choose any other branch they would prefer their
accounts hosted.

"Branches are and will remain an important part of our service network where customer demand exists," he said.
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